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Features & Capabilities

Internet Ready

Multiple Facility
Functionality

Call Recording

Call Monitoring

Call Alerts

Profiles

3-Way Call Detection
Schedules

Call Blocking
Allowed Numbers
Commissary by Phone
Inmate Sick Call
Debit Calls

Online Bill Payment

Multiple Family
Payment Option

Unlimited Language
Support

Security
Special Services

Integration with OMS
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Offender Communication System

Offender Communication System (OCS) is the
most configurable state of the art phone
system available in the market today. Through
superior engineering, we have built a system
that does so much more than simply permit an
inmate to make phone calls. Our system was
designed to integrate directly into your existing
network, giving anyone with the appropriate
authorization the ability to access the
application from the comfort of their own
office. In fact, our phone systems can be
networked together to support a complex of
facilities across an entire country. Even better,
we have built the system from the very
beginning as an application that can be
network accessed. The system can even be
accessed through a secure Internet connection,
should you choose to do so. Every function that
is available from your desk is now available to
you no matter where you are!

OCS is built to integrate with the industry’s best
offender management software, which means
that you will never have to book or release
inmates on both a phone system and the
system that runs your facility. Bookings and
releases in our software flow seamlessly from
the offender management software to the
phone system. Inmate phone transactions such
as debit calls, commissary orders, and sick
calls interact with our Offender Management
System immediately, providing enough detail to
satisfy the most exacting auditor.
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