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2010 User Group 

Probation and Parole | Call Track 

WEDNESDAY, September 15, 2009 

1 1 : 3 0 am  Charity Golf Outing @ Iron Masters – Roaring Spring, Pa 

1 2 : 0 0  pm  -  4 : 0 0  pm DSI Set Up 

3 : 0 0  p m  –  6 : 0 0  p m Vendor Set Up 

7 : 0 0 p m  –  1 0 : 0 0  p m Pre Registration Hospitality Night / Vendor Hall / Technology Hall 

 

THURSDAY, September 16, 2009 

7 : 3 0 a m  –  9 : 0 0 a m Registration 

9 : 0 0 a m  –  1 0 : 3 0 a m 

Opening Remarks 
 Anthony Bambocci, President of DSI 

Ballroom D/E 

10: 30am –  10 : 45am Morning Break 

1 0 : 4 5 am  –  1 1 : 4 5 am  

Case Management System (CMS) Overview Session #1 
Erica Sankey 
Ballroom F 

11:45am –  1:00pm 
Lunch Break 
Ballroom D/E 

1 : 1 5 p m  –  2 : 0 0 p m  

CMS Overview Session #2 
Erica Sankey 
Ballroom F 

2 : 1 5 p m  –  3 : 0 0 p m  

CMS Overview Session #3 
Erica Sankey 
Ballroom F 

3 : 0 0 p m  –  3 : 1 5 p m Afternoon Break 

3 : 1 5 p m  –  4 : 0 0 p m 
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The Importance of Statistics 
Erica Sankey 
Ballroom F 

7 : 0 0  p m  

 
Bowling Night 

Pleasant Valley Recreation Center 
 

 

FRIDAY, September 17, 2009 

8 :00am  –  9 : 00am  

Service and Support Overview 
Jim Bradley 
Ballroom D/E 

9 :00am  –  9 : 15am Morning Break 

9 :15am  –  1 1 :00am 

Basic Crystal Reports 
Brad Herr, Beaver County 

Ballroom F 

Tentative – Screen Formatter  
 RJ Foor 
Room 202 

1 1 : 0 0 am  –  1 2 : 0 0 am  

Advanced Crystal Reports 
Ed Garlena 
Ballroom F 

1 2 : 0 0 pm  –  1 : 1 5 pm 
Lunch Break 
Ballroom D/E 

1 : 1 5 p m  –  2 : 1 5 p m 

PA Session  
Eric Webb / Amy Rehmeyer 

Ballroom F 

2 : 1 5 p m  –  3 : 1 5 p m 
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Revocations, Detainers, and Sentencing 
Ed Garlena 
Ballroom F 

3 : 1 5 p m  

Closing Remarks 
Matthew Caesar 
Ballroom D/E 

 


