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Hardware & Software 
Solutions:

Jail Management 
Solution- DSI Offender 
Management System

Probation & Parole 
Solutions- Probation & 
Parole Management 
System  |  Call-Track

Call Investigation 
Solution- Call IQ

Inmate Friend & Family 
Solution- 
OffenderConnect

Who is DSI-ITI, LLC?

Image Area

Innovative Software from a Corrections Technology Leader
DSI-ITI, LLC is a technology company that specialize in automating corrections 
agencies. Over twenty five years of successful implementations in more than four 
hundred agencies have enabled DSI-ITI, LLC to become the leading provider of software 
solutions to the corrections industry.  Each day, over fifteen thousand agency staff 
members manage their caseload with one of our applications.  In fact, 1 in every 5 
offenders in the United States is managed with a DSI-ITI, LLC solution.  DSI-ITI, 
LLC offers software solutions for Correctional Facilities, Probation Agencies, Call 
Investigation and Inmate Telephones.

DSI-ITI, LLC is a company that specializes in solutions specifically developed for 
the corrections industry.  Each of the products is designed to automate processes to 
reduce paperwork, minimize redundant data entry and 
increase efficiency.  Sophisticated reporting tools allow 
managers to make mission critical decisions based on hard 
data and produce highly detailed reports for other agencies.

DSI-ITI, LLC is customer focused.  Our customers 
influence the development of our products.  Each customer 
is given direct input into features they would like to see 
developed and improvements that could be made to the 
programs.  The products are in constant development to 
improve the customer experience.  

With over a quarter century as a leader in the corrections 
industry, DSI-ITI, LLC has worked 
with facilities of all shapes and 
sizes.  This extensive experience has 
given us key insights into the realities 
of the correctional environment, 
product implementations, industry 
best-practices and service and 
support needs. 

Our goal is to improve the experience for every one of our 
customers.   "Improve Your Experience" is more than just a 
catch phrase to us—it is a philosophy that is ingrained in our 
organization that has helped us to attain a 98% customer 
retention rate!  

We would love for you to join the ranks of our satisfied customers, 
so call DSI-ITI, LLC today to speak to one of our friendly 
representatives and take the first step to Improve Your 
Experience!


