
Digital Solutions Inc  
 

 
 
Position Title: Service Technician II 
 
Hiring Manager: Charles Reeves 
 
Position Status: Permanent, Full-Time 
 
Specific Responsibilities: Perform system level trouble shooting and ability to 

replace to board level. 
 Replacement of damaged/broken equipment 
 Build and install Server, and Client PC’s 
 Service remote Payphones, Kiosk, and similar devices 
 Installation of Telephony equipment including wire 

runs,  conduit hanging, and mounting of inmate 
phones. 

 Installation of other hardware/software products such 
as digital/video Camera’s, Kiosk, Printers, Network 
hardware, … etc. 

 Perform Software Upgrades, Installs, Installation 
verification checks and trouble shoot configuration 
issues. 

 
 
 
Required Skills 
 and Qualifications: Mechanically inclined. 
 Able , and willing to travel by air and land. 
 Prefer experience with Microsoft OS, TCP/IP 

Networks, and SQL  databases. Good oral and written 
communication skills, and an aptitude for problem 
solving. 

 
 
 
Education: Associate’s Degree in Technology, or Computer 

Science. Or equivalent from two-year College or 
technical school, or One to three years related 
experience. 

 
 
 
Qualification Process: Resume submittal, Interview Process 
 
 
Candidate Identified:    NO 
 
  
 


